Quality of Contraceptive Counseling Short Scale (QCC-10), Gujarati version .c'ORI UCSF

Quality of Contraceptive Counseling (QCC-10) Scale: Gujarati version
Instrument and Scoring

atelARA (A s1GA(GDdLe{l ¥ MU cs{l oetetxl

sUL 531, R slctoll 50l [Raogotoll Bojeial (A [QAURL, AR dR AR ssdl (S1seR, o1, ActAA, ARAANN,
AL AUl GML) WA got [AAgotoll ugld 23 scl, dedal wadl ol sclloll AUl 531 ocll. 2wl QAN Aojoicl
AR, B 5RA5ARN dHA ARl ol Aot Fula Al Well ay wAR 53 Al WA 2l dl, Axeu @

ol Aetl Ysllall cllol WL

& €35 Usllal Yun cllscloll Aeelnl aillel - GeleWl 3Ly, & s8lat: L Ue e[ HA WRAHELRUS ALRY..." SLEAH,
% slelsclA dal gdu Ralegetoll Ml wdl BA MR slctall g3u [Adoyotoll Aol Aaunl Al ay HuR s3],
Aol AA YA Bojelcal Al AL, A G e s [Asell B: AYYl AMd, AU, AU, vl Ayelud
UAHAL

QCC-10 Scale
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For more information about the Quality of Contraceptive Counseling (QCC) scale, contact Kelsey.Holt@ucsf.edu.
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Note: the following questions have different response options
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INote that QCC-10 item wording varies very slightly for most items when compared to the long forms of the scale (QCC-Mexico, QCC-Ethiopia, QCC-India).
These minor adjustments were made when incorporating the QCC-10 into Performance Monitoring and Accountablity (PMA) survey instruments in 2021 for
the sake of parsimony. For example, the item [opinion] originally was phrased “During the contraception consultation, I was able to give my opinion about
what I needed”; the first phrase was removed to shorten the item for use in PMA. None of the changes represent substantive changes to item meaning.

A composite QCC score can be calculated by taking a simple mean of all QCC Scale item responses on the 4-point
response scale, keeping in mind to reverse score the Disrespect and Abuse items such that agreement with the item
indicates a low score (see Scale table above with response options and corresponding values). Higher scores
correspond to higher report of quality of counseling.

In the validation study, each of the three Sub-Scale scores were sufficiently correlated with each other to allow for
creating an overall score comprising the average of all 22 items in Mexico. Each subscale score can also stand alone
as a measure of the separate subconstructs of Information Exchange, Interpersonal Relationships, or Disrespect
and Abuse. Due to high skew in Disrespect and Abuse scores, we recommend those be dichotomized (by collapsing
Yes/Yes with doubts/No with doubts and comparing to the highest score) when used as stand-alone measures.
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The QCC-10 scale is also available Amharic, Afan Oromo, Spanish, and English here.

Three-dimensional, long form versions of the QCC scale have also developed and validated in
e Ethiopia (26 items): Amharic, Afan Oromo, English versions
e India (23 items): Gujarati, English versions
e Mexico (22 items): Spanish, English versions

For more information about the Quality of Contraceptive Counseling (QCC) scale, contact Kelsey.Holt@ucsf.edu.
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