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Ethiopia Quality of Contraceptive Counseling Scale (QCC-Ethiopia), Amharic version:

Instrument and Scoring
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Item areg. | MATTIAC | RARTITIE | papgo

1. | [opinion] 20N APL I°NNC OPF 9°7 ARIPEHN O 4 ] 3 2 1
AOt£e57 et T 10C

2. | [personal] A0 QF@. PALT AI°L L1GHN O 4 ] 3 2 1
P9°hC AT Aerdumrt A0 F AL AN hé(b
A18718: TEEPTT MRPTA

3. | [info] A% PULU PO APL: ATI6 T 1 4 1 3 ]2 11
(tavpnrt oot av LB R TTFAU-

4. | [explain] A1t ABP@. QAN APL: 1L7N ] 4 ] 3 O 2 1
ANGCR TINGST £TAN

5. [opportunity] 20O APLT PIPLT AT 1 4 3 O 2 01
A22AHe AT ATIFAU-

6. [sti_info] A&7 NINLAD AT FrE holtAs (S O 4 O 3 O 2 01
W78t aPnANA WILIVTA avlB HATPTA

7. [method fail] L0 AP L7 N99.avhlm. avy) L O 4 O 3 2 1
ANTPI° APC 977 T WA a0l HATRTA:
: (W27 MOkt Qh@p: RavCd, P NLAT D390
LPLL....)

8. | [body react] NA@1E @AT PAAN AL 07T 1 4 1 3 ]2 11
AP 9°7 ALNC AIRTLTFA L& F AU

o} [method_use] N9°hNC OPF 11471 L0AAN APL: O 4 ] 3 2 1
aPI&F Wi aPMPI° WIEGAT T FAU-

10. | [method stop] £9°mbara. PO+AN AL TIBI° 1 4 3 O 2 1
LA 977 71847 WHRADT HEICTA

11. | [method _react] @AL Nt PO APL ALATITTY O 4 0 3 2 01
(LPC I°7 7184 ATAANT A1\l T (PP,

hA1d 100t AP, IOC P10 TT 1t Sub-Scale

12. | [info_private] AAINNT (@, PR ADTT 294 O 4 O 3 O 2 O 1
av /% (1A AG NATAINT ASBPA. aondy F
W1LTPC TAPPPTA

13. | [enough_time] A0t (@, nt1,91C5F . ] 4 O 3 2 1
POAON APL: 0T avhhd W7&aoCT (& 1LH
ATPTA

14. | [prov_friendly] A1\0T ABP@. T4 APCOT ] 4 O 3 2 1
RALAGA

15. | [prov_knows] A0t AB@. AA (LA APL: O 4 O 3 2 1
av 7187 (& At AAD.

16. | [prov_health] A7\t ABP@. AA (LA APL O 4 ] 3 O 2 01
a8 A711C QA M7k ATI0P AT 1040

17. | [prov_opinion] A10\10>T ABPAL PALT AlVHELT ] 4 3 O 2 1
ATIDP EAPF INLD.

18. | [express self] T2& A2&:MEP AS £71.LANNTT 4 0 3 12 1

TEPT W28 NG TN TFAU-

For more information about the Quality of Contraceptive Counseling (QCC) scale, contact Kelsey.Holt@ucsf.edu.
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19. | [prov_listens] A10\10T (P 09970178 89°m" ] 4 3 O 2 1
TATPPGTA

20. | [no_interupt] Ated APT ATAIAT AP@. OC ] 4 1 3 2 11
P07 @LLA WIRPRCM-/ NaPUA K720k
AN AT D. Tt AECAN
(Note: the following questions have No No, with Yes, with Yes
different response options) doubts doubts

21. | [prov_insist] A10\IN=T ASF@L La2lnAY7 0T [ 4 3 2 01
APL W18mPd° Ut A& CINTH

AR NCT AAT198T AS “1HAAT Sub-Scale (Note: the following questions have different response options)

bVt hQLATP?
Items hP7 NPCMe 0PCM AREOT?

22. | [prov_judge] v-23%7 A& T AN AFPE 174 O 4 3 0 2 1
U3 RANTG18TI90 1 AAOOAE ARTLE PC BT
CONF v-3....

23. | [scold age] NALLL% 9°N70T NATNINT NP, O 4 ] 3 2 1
TTHAFAU-

24. | [prov_sexlife] NOF v-3307 0AZT £TC A 0 4 3 2 01
PO/ET ETC DRI AA P4 VRO PNTF
OA1T ABPA. T TFAFAU-

25. | [prov_touched] A0\ 10T ABP@. ANTPS (U1 9Phh O 4 0 3 2 01
QAT /DALY L0 0790 N9% T HATPRTA

26. | [scold_marital] A20F% v-33- N2t NATAIT O 4 ] 3 2 1
P +TAFAU-

All items were adapted or translated from the original QCC-Mexico scale (Holt K, Zavala I, Quintero X, Hessler D, Langer A. Development and Validation of
the Client-Reported Quality of Contraceptive Counseling Scale to Measure Quality and Fulfillment of Rights in Family Planning Programs. Studies in
Family Planning. 2019 Jun;50(2):137-58; https://doi.org/10.1111/sifp.12092), Copyright 2019, All Rights Reserved.

A composite QCC score can be calculated by taking a simple mean of all QCC Scale item responses on the 4-point
response scale, keeping in mind to reverse score the Disrespect and Abuse items such that agreement with the
item indicates a low score (see Scale table above with response options and corresponding values). Higher
scores correspond to higher report of quality of counseling.

In the validation study, each of the three Sub-Scale scores were sufficiently correlated with each other to allow
for creating an overall score comprising the average of all 26 items in Ethiopia. Each subscale score can also
stand alone as a measure of the separate subconstructs of Information Exchange, Interpersonal Relationship, or
Disrespect and Abuse. Due to high skew in Disrespect and Abuse scores, we recommend those be dichotomized
(by collapsing Yes/Yes with doubts/No with doubts and comparing to the highest score) when used as stand-
alone measures.

The QCC-Ethiopia scale is also available in Amharic and in Afan Oromo. Other QCC scale versions have been
developed and validated in:
e Mexico (22 items): Spanish, English versions

e India (23 items): Gujarati, English versions

A shorter version of the QCC scale (the QCC-10) is also available in English, Amharic, AO, Gujarati, and Spanish.
QCC-Ethiopia validation citation: Holt K, Gebrehanna E, Sarnaik S, Kanchan L, Reed R, Yesuf A, et al. (2023)

Adaptation and validation of the quality of contraceptive counseling (QCC) scale for use in Ethiopia and India.
PLoS ONE 18(3): e0283925. https://doi.org/10.1371/journal.pone.0283925

For more information about the Quality of Contraceptive Counseling (QCC) scale, contact Kelsey.Holt@ucsf.edu.


https://qccscale.ucsf.edu/qcc-ethiopia
https://qccscale.ucsf.edu/qcc-mexico
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